Superfeet Worldwide UK Limited
UK Retailer Agreement Terms and Conditions

Scope:
These general sales and delivery conditions ("Terms and Conditions") are the terms on which Superfeet Worldwide UK Limited (“Superfeet”) supply and deliver to the Purchaser the goods set out on the Order Form and also apply to any replacement goods supplied by Superfeet to the Purchaser from time to time (the "Goods"). Superfeet will not recognise any contrary or deviating conditions stipulated by the Purchaser and such conditions will not apply to any Contract created between Superfeet and the Customer, unless Superfeet have explicitly agreed in advance in writing that those deviating conditions apply.
Quotations and Order:
Orders are not legally binding unless and until Superfeet have accepted them by issuing a written order confirmation (Order Confirmation), when a contract between the parties will be formed (the "Contract") which shall comprise the Order Form, these Terms and Conditions and Order Confirmation. If the Purchaser has any objections to the content of the issued Order Confirmation, they shall raise their objections immediately in writing. Otherwise, the Order Confirmation will be binding on the parties. Quotations, samples advertising, drawings, descriptions, illustrations in Superfeet’s brochures or catalogues or otherwise made by Superfeet are produced for the sole purpose of giving an approximate representation of the Goods described in them. They shall not form part of the Contract or have any contractual force.
Sales of the Goods:
The Purchaser shall not sell to any customer based outside the United Kingdom, the European Economic Area and Switzerland.
[bookmark: _Hlk172893033] The Purchaser may sell Goods to distributors and retailers who have been authorised under Superfeet’s Selective Distribution System (“Superfeet SDS”) which Superfeet implements in the United Kingdom, the European Economic Area and Switzerland (each referred to as “Authorised Distributors” and “Authorised Retailers”). Authorised Distributors and Authorised Retailers are together referred to as “SDS Members”. SDS Members are allowed to sell the Goods subject to ongoing compliance with the requirements set out in the Superfeet SDS Quality Criteria (“Superfeet SDS Quality Criteria” a copy of which is enclosed in the UK Retailer Packet). SDS Members can only sell the Goods if their physical stores and websites have been approved by Superfeet and subject to compliance of the stores and websites with the Superfeet SDS Quality Criteria. SDS Members are allowed to buy the Goods from Superfeet and from other SDS Members and to sell the Goods to other SDS Members; Authorised Retailers are allowed to sell the Goods also to end consumers in the United Kingdom, the European Economic Area and Switzerland. Sales to distributors or resellers who are not authorised are prohibited and may lead to Superfeet ceasing to supply the Goods. SDS Members are not allowed to sell the Goods on third party online marketplaces. Superfeet has authorised one specific marketplace seller who meets the necessary quality criteria and Superfeet intends to limit the number of marketplace sellers to one seller for the time being. 
Termination for Convenience: 
Superfeet or Purchaser may terminate this business relationship for any or no reason by giving written notice of termination at least ninety (90) days prior to the effective date of termination.

Delivery:
Superfeet shall deliver the Goods to the location set out in the Order Form or such other location as the parties may agree in writing. Any date(s) specified by Superfeet (whether in the Order Form or otherwise) for delivery of the Goods are intended to be an estimate only. If no dates are so specified, delivery will be within a reasonable time following conclusion of the Contract. Time for delivery will not be of the essence and it will not be made of the essence by notice from the Purchaser. Superfeet reserves the right to defer the date of delivery or to cancel any Order or reduce the volume of the Goods ordered by the Purchaser without incurring any liability, if Superfeet is prevented from or delayed in the carrying on of its business due to circumstances beyond its reasonable control including, 
without limitation, acts of God, governmental actions, war or national emergency, acts of terrorism, protests, riot, civil commotion, fire, explosion, flood, epidemic, lock-outs, strikes or other labour disputes (whether or not relating to either party's workforce), or restraints or delays affecting carriers or inability or delay in obtaining supplies of adequate or suitable materials (a "Force Majeure Event"). For the avoidance of doubt, any delay will not entitle the Purchaser to terminate or rescind the Contract unless such delay exceeds 90 days.

Non-delivery:

The quantity of any consignment of Goods as recorded by Superfeet on despatch from Superfeet's place of business will be conclusive evidence of the quantity received by the Purchaser on delivery unless the Purchaser can provide conclusive evidence proving the contrary. Superfeet will not be liable for any non-delivery of Goods (even if caused by Superfeet's negligence) unless the Purchaser gives written notice to Superfeet of the non-delivery within 15 days
of the date when the Goods would in the ordinary course of events have been received. Any liability of Superfeet for non-delivery of the Goods will be limited to, at Superfeet’s option making up any shortfall in the quantity of Goods within a reasonable time or issuing a credit note at the pro rata Contract price against any invoice raised for such Goods.

Risk and title:
If Superfeet chooses the mode of delivery, the freight route or the freight agency, it will only be liable for damage caused by gross negligence in the choice of the mode of delivery. Ownership of the Goods will not pass to the Purchaser until Superfeet has received in full (in cash or cleared funds) all sums due to it in respect of (i) the Goods; and (ii) all other sums which are or which become due to Superfeet from the Purchaser on any account. Until ownership of the Goods has passed to the Purchaser, the Purchaser will: hold the Goods on a fiduciary basis as Superfeet's bailee; store the Goods (at no cost to Superfeet) separately from all other Goods of the Purchaser or any third party in such a way that they remain readily identifiable as Superfeet's property; not destroy, deface or obscure any identifying mark or packaging on or relating to the Goods; and maintain the Goods in satisfactory condition and keep them insured on Superfeet’s behalf for their full price against all risks to the reasonable satisfaction of Superfeet. On request the Purchaser will produce the policy of insurance to Superfeet.


Price:
The price for the Goods is the price set out in the Order Form, or, if no price is quoted, the price set out in Superfeet's published price list in force as at the date of delivery. The price for the Goods as set out in the Order Form is exclusive of any value added tax and all other costs or charges all of which amounts the Purchaser will pay in addition, at the same time as it pays the price for the Goods. 
Returns:
All claims for errors in shipment by Superfeet must be made within 5 days of receipt of shipment. No returns will be allowed unless authorised in advance and accompanied by a material return authorisation number issued by Superfeet. Shipments arriving at Superfeet without a material return authorisation number will be refused and returned to sender. A material return authorisation number will be issued for defective materials, warranty credit, shipping errors or repairs. Returns for any other reason will be at Superfeet's discretion and subject to a 15% restocking fee. Superfeet does not reimburse or give credit for return freight charges incurred by the Purchaser unless the return was due to an error in shipment by Superfeet.

Superfeet Guarantee:
Superfeet guarantees to end consumers that its Goods will provide satisfactory improvement in comfort and performance. The Purchaser acknowledges and agrees that if an end consumer, after wearing the Goods for a 15-day break-in period is not completely satisfied, then the end consumer may return the Goods to the Purchaser within 60 days of purchase. Regardless of the sales channel by which the sale was made, Goods may be returned to the Purchaser's retail premises or by post in the manner indicated on the Purchaser’s website. Any additional warranty rights granted by law are unaffected by the Superfeet Guarantee.
Purchaser's website:
The Purchaser shall not make it unreasonably difficult for an end customer to return goods under the Superfeet guarantee. The Purchaser will then return this item to Superfeet and Superfeet will issue a replacement or credit for the return of the Goods. This guarantee is not valid for discontinued Goods, or Goods that have been customised or modified improperly by the Purchaser or that have been damaged while being so customised or modified, Goods damaged by misuse, abuse or improper trimming or cleaning methods.
Intellectual Property:
The Purchaser shall not use or otherwise include Superfeet's Brand (being all trademarks, trade name, logos and emblems (registered or otherwise) belonging to or associated with Superfeet and any other intellectual property rights therein) in any material, including, but not limited to, print ads, online ads, paid ad words and product photos without Superfeet's prior written approval (each a "Permitted Use"). In all instances where both Superfeet's Brand and that of the Purchaser appear in the same materials, the Purchaser acknowledges that the use of Superfeet's Brand shall always be distinct from the use of that of the Purchaser and the Purchaser shall include on any material the appropriate trade mark legend indicating that the trade mark is a registered or unregistered trade mark of Superfeet as appropriate. Superfeet hereby grants to the Purchaser a non-exclusive, non-transferable, royalty-free, personal licence in the United Kingdom for the period during which the Purchaser is legitimately selling Superfeet’s Goods or until otherwise terminated by Superfeet to use the Superfeet Brand for the purpose only of a Permitted Use and otherwise in accordance with the terms of this paragraph. In the event that the Purchaser uses the Superfeet Brand (i) in a manner that is inconsistent with the terms of this paragraph, or (ii) in a manner that Superfeet considers, at its absolute discretion, is inconsistent with Superfeet's values or any Superfeet’s Brand Guidelines, the Purchase
shall, at Superfeet’s request, immediately cease such use of Superfeet’s Brand and, at Superfeet's election, either destroy or return to Superfeet all such materials.
Payment:
Unless Superfeet has provided the Purchaser with a credit facility Goods must be paid in appropriate currency by approved credit or debit card at the time of placing an order or, where agreed with Superfeet, by direct bank transfer. Upon receipt of a signed credit application, Superfeet may establish a credit limit. In establishing credit limits, Superfeet may require additional security in the form of personal guarantees or bank letters of credit. All credit limits exceeding
£50,000.00 will require additional security on terms to be approved by Superfeet. Credit approvals with a signed credit application may take up to 14 working days to process depending on the information available. Goods can only be ordered from Superfeet once a credit limit has been agreed by Superfeet. Terms to the Purchaser with an established credit limit are as follows: Payment of the price for the Goods is due in appropriate currency by the expiry of the period of 30 days from (and including) the date of Superfeet's invoice and shall be paid to the bank account specified on Superfeet's invoice or as otherwise nominated in writing by Superfeet.
Time for payment will be of the essence. No payment will be deemed to have been received until Superfeet has received such payment in cleared funds. All payments payable to Superfeet under the Contract will become due immediately on its termination despite any other provision. The Purchaser will make all payments due under the Contract in full without any deduction whether by way of set-off, counterclaim, withholding, discount, abatement or otherwise.

If the Purchaser fails to pay timeously any sum due to Superfeet pursuant to the Contract, the Purchaser will be liable to pay interest to Superfeet on such sum from the date that payment became overdue until the date on which payment is received by Superfeet in cleared funds, whether before or after any judgment, at the annual rate of 4% above the base lending rate from time to time of Bank of England, accruing on a daily basis. The Purchaser shall pay such interest together with the overdue amount.
Invoice offsetting
If any sums are due to Superfeet by the Purchaser in respect of an invoice under any Contact, Superfeet shall be entitled to exercise a right to set-off such sums against any sums otherwise due by Superfeet to the Purchaser in relation to that or any other Contract.
Limitation of liability
Subject to the exclusions below, the following provisions set out the entire liability of Superfeet (including any liability for the acts or omissions of its employees, agents and sub-contractors) to the Purchaser under or in connection with the Contract, howsoever arising, whether for breach of contract, delict, tort, negligence, breach of statutory duty or otherwise. Nothing in these Terms and Conditions excludes or limits the liability of Superfeet for death or personal injury caused by Superfeet's negligence; under section 2(3), Consumer Protection Act 1987; for any matter for which it would be illegal for Superfeet to exclude or attempt to exclude its liability; or for fraud or fraudulent misrepresentation.

Subject to the paragraph above, Superfeet's total liability under or in connection with the Contract, howsoever arising, whether for breach of contract, negligence, breach of statutory duty or otherwise, will be limited to the price of the Goods under the Contract; and Superfeet will not be liable under or in connection with the Contract for indirect or consequential loss or damage, whether caused by breach of contract, negligence, breach of statutory duty or otherwise, or for any loss of profit, loss of business, or depletion of goodwill, in each case whether direct, indirect or consequential and whether caused by breach of contract, negligence, breach of statutory duty or otherwise, or for any loss or damage caused by any error or omission of the Purchaser or caused as a result of any Force Majeure Event. All warranties, conditions, representations and other terms implied by statute or common law (including, but not limited to sections 13 to 15 of the Sale of Goods Act 1979) are excluded from the Contract.

Insolvency:
Superfeet may terminate the Contract immediately by giving written notice to the Purchaser if the Purchaser suspends, or threatens to suspend, payment of its debts or is unable to pay its debts as they fall due or admits inability to pay its debts or (being a company) is deemed unable to pay its debts within the meaning of section 123 of the Insolvency Act 1986; or the Purchaser commences negotiations with all or any class of its creditors with a view to
[image: ]
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rescheduling any of its debts, or makes a proposal for, or enters into, any compromise or arrangement with its creditors other than for the sole purpose of a scheme for a solvent amalgamation of the Purchaser with one or more other companies or the solvent reconstruction of the Purchaser; or a petition is filed, a notice is given, a resolution is passed, or an order is made, for or in connection with the winding up of the Purchaser other than for the sole purpose of a scheme for a solvent amalgamation of the Purchaser with one or more other companies or the solvent reconstruction of the Purchaser; or an application is made to court, or an order is made, for the appointment of an administrator, or if a notice of intention to appoint an administrator is given, or if an administrator is appointed over the Purchaser; or a floating charge holder over the assets of the Purchaser has appointed an administrative receiver; or a receiver is appointed over the assets of the Purchaser; or a creditor or encumbrancer of the Purchaser attaches or takes possession of, or a distress, execution, sequestration or other such process is levied or enforced on or sued against, the whole or any part of its assets and such attachment or process is not discharged within 30 days, excluding always the day to day operation of the loan and sale and leaseback portfolio; or any similar event occurs, or proceeding is taken, with respect to the Purchaser in any jurisdiction to which it is subject that has an effect equivalent or similar to any of the events listed in this paragraph.

Assignment and Subcontracting:
Superfeet may at any time assign, transfer, charge, subcontract or deal in any other manner with all or any of its rights or obligations under the Contract. The Purchaser may not assign, transfer, charge, subcontract or deal in any other manner with all or any of its rights or obligations under the Contract without the prior written consent of Superfeet.

Notices:
All notice shall be sent by first class pre-paid post to the address of the other party as set out in the Order Form, and in the case of Superfeet, marked for the attention of Accounts Receivable. Notices shall be deemed served on the second working day after posting and the sending party shall be responsible for providing proof of posting.

General:
Each right or remedy of Superfeet under the Contract is without prejudice to any other right or remedy of Superfeet whether under the Contract or not. Failure or delay by Superfeet in enforcing or partially enforcing any provision of the Contract will not be construed as a waiver of any of its rights under the Contract. Any waiver by Superfeet of any breach of, or any default under, any provision of the Contract by the Purchaser will not be deemed a waiver of any subsequent breach or default and will in no way affect the other terms of the Contract.

If any provision of the Contract is found by any court, tribunal or administrative body of competent jurisdiction to be wholly or partly illegal, invalid, void, voidable, unenforceable or unreasonable it will, to the extent of such illegality, invalidity, void, voidability, unenforceability or unreasonableness, be deemed severable and the remaining provisions of the Contract and the remainder of such provision will continue in full force and effect. Nothing in the Contract is intended to or will operate to create a partnership or joint venture of any kind between the parties or to authorize the Purchaser to act as agent for Superfeet or otherwise to act in the name of or to bind Superfeet in any way. The Contract constitutes the entire agreement between Superfeet and the Purchaser in relation to its subject matter and supersedes all prior proposals, representations, agreements and negotiations in relation thereto, whether written, oral or implied.

Governing law:
The Contract and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non-contractual disputes or claims) will be governed by and construed in accordance with English law and the English courts will have non-exclusive jurisdiction to settle any dispute or claim that arises out of or in connection with the Contract or its subject matter or formation (including non-contractual disputes or claims).


Superfeet SDS Quality Criteria

In order to promote and support the Superfeet brand and reputation and to ensure that Superfeet’s products are sold in a manner that ensures a quality sales experience and high level of customer service, Superfeet (“Company” or “Superfeet”) sells Superfeet products (the “Products”) in the European Union, Norway, Iceland, Liechtenstein, and Switzerland and the United Kingdom (the “SDS Territory”) solely through Superfeet Selective Distribution System (the “Superfeet SDS”).  The Superfeet SDS includes: the Authorised Distributors and the Authorised Retailers.  The Authorised Distributors and the Authorised Retailers together comprise “Authorised SDS Members”.
Superfeet admits Authorised Distributors subject to compliance with the applicable SDS Quality Criteria. Authorised Distributors are allowed to admit Authorised Retailers to the Superfeet SDS if the retailer in question meets the applicable SDS Quality Criteria.  Authorised Distributor shall provide Superfeet with the full company name, address and VAT number in writing of all Authorised Retailers who have been selected for Authorization.  Any Authorised Retailers must confirm in writing to the Authorised Distributor admitting them that they will adhere to these SDS Quality Criteria before they are able to purchase any Products. 
Authorised SDS Members may purchase Products only from Superfeet and from other Authorised SDS Members and may sell Products only in the SDS Territory to other Authorised SDS Members, Authorised Retailers may sell the Products also to End Consumers as well as to other Authorised SDS Members.  
Authorised SDS Members are authorised to sell Products only from physical locations that meet the Physical Sales Criteria and only from websites that meet the Online Sales Criteria.  Authorised Retailers must provide a list of physical locations as well as the URL of the website from which they wish to sell Products and confirm in writing to Authorised Distributor that each meets the applicable criteria. Medical Accounts, including Podiatrists, Physiotherapists, Doctors, Health service companies and Healthcare professionals who are authorised to be part of the Superfeet SDS are required to meet the criteria which are applicable to their sales environments. Authorised Distributor’s physical stores and websites must comply with the relevant criteria for sales to B2B customers only, where criteria are only applicable for sales to End Consumers this is indicated.
The Authorised Retailers are allowed to sell the Products online via a proprietary website. Sales through third party online marketplaces are only allowed by one specifically authorised marketplace seller who meets the marketplace sales criteria. For the time being, the number of marketplace sellers has been limited to one authorised marketplace seller.  The Authorised Distributor is allowed to sell to SDS Members (not to end consumers) behind a member login via a proprietary website.  
Superfeet reserves its rights to limit the total number of SDS Members, Authorised Wholesalers, Authorised Retailers and Authorised Marketplace Sellers and any decision on whether and at what level to set such a limit shall be at its sole discretion.
Ongoing compliance with the applicable SDS Quality Criteria is a condition for Authorised SDS Members’ continued participation in the Superfeet SDS.  If Superfeet determines in its sole discretion that an SDS Member has ceased to comply with any aspect of the applicable SDS Quality Criteria, Superfeet may require the Authorised SDS Member to take corrective action and may limit the Authorised SDS Member’s access to the Products until the problem is corrected.  Should the Authorised SDS Member fail to correct the lack of compliance, Superfeet may revoke its status as an Authorised SDS Member with immediate effect and terminate supply of Products (in addition to any other available remedy).  A terminated Authorised SDS Member shall immediately cease all marketing and sales of Products, cease representing itself as an Authorised SDS Member.  Where Authorised Retailers have been appointed by Authorised Distributors, the Authorised Distributor may enforce the Policy vis-à-vis the Authorised Retailer. Superfeet may ask Authorised Distributors to enforce these rights vis-à-vis the Authorised Retailers. 
For the avoidance of doubt, all Authorised SDS Members are free to set their own resale prices.

A. General Criteria
1. Authorised SDS Members must represent the Superfeet brand in a courteous and professional manner and refrain from conduct that could harm the Superfeet brand.
2. Authorised SDS Members must at all times act in a manner that protects the integrity of the Superfeet SDS and must assist Superfeet and other SDS Members as needed to support this objective.
3. Authorised SDS Members should have an established reputation and track record in the wholesale or retail sale of insoles products or similar products.
4. Authorised SDS Members must attain a minimum annual turnover through sales of the Products of as determined based on the size of the Authorised SDS Member.  For the first year, this is to be assessed on the basis of the Authorised SDS Member’s business plan, as provided to Superfeet (or to Authorised Distributor as applicable).
5. Authorised SDS Members’ premises must convey a clean and professional image.
6. Authorised SDS Members must display a sufficiently broad range of Products.
7. Authorised SDS Members must store the Products in clean and otherwise appropriate environment.
8. Authorised SDS Members must not bundle or package the Products with non-Superfeet products unless Superfeet has approved such bundling or packing in writing.
9. Authorised SDS Members must use only images, video and other promotional materials that have been provided or approved by Superfeet, which must be reproduced in high quality, and must follow Superfeet’s Brand Guidelines.  
10. Authorised SDS Members must not advertise, market, display, or demonstrate non-Superfeet products in any manner that could create the impression that the non-Superfeet products are made by, endorsed by, or associated with the Superfeet brand.  
11. Authorised SDS Members must sell Products in their original packaging, with all seals intact, and must not sell any Products that have been reconditioned, refurbished or are otherwise in an inferior condition to new Products unless it receives explicit consent from Superfeet.  
12. Authorised SDS Members must not sell any Products that are repackaged or returned unless Products are of identical quality as new Products and packaging is not damaged or otherwise inferior to new packaging.
13. Authorised SDS Members must allow Superfeet or (the Authorised Distributor as applicable) to inspect their business premises and sales records of the Products to ensure compliance with the SDS Quality Criteria, including visiting facilities and reviewing sales records of the Products.
14. Authorised SDS Members must respond to orders promptly and keep sufficient level and immediate availability of stock to satisfy reasonable demand.  
15. Authorised SDS Members must provide prompt and courteous customer support.
16. Authorised Retailers selling to End Consumers must ensure the presence of adequately trained sales staff during business hours and have enough knowledge about the Products to answer typical customer questions. In an online environment, Authorised Retailers are required to have one dedicated staff member who is adequately trained to answer any requests during the week by email or phone within 24 hours of receiving the request. Authorised Retailers selling to End Consumers must attend trainings and review materials as directed by Superfeet.
17. Authorised SDS Members must be able to handle returns, product tracking, recalls, and other customer services in accordance with Superfeet’s requirements.
18. Authorised SDS Members must cooperate with Superfeet (or with the Authorised Distributor as applicable) in investigating any consumer complaints, other product quality issues or customer service problems relating to the sale of the Products, disclosing information regarding Product sources and shipping and handling procedures. 
19. Authorised SDS Members must designate an employee or other agent to be in charge of compliance and give that person’s contact information to Superfeet (or to Authorised Distributor as applicable).
20. Promptly upon receiving Products, Authorised SDS Members must visually inspect the Products and report any issues to the supplier of Products.  If any damage, defect, tampering or other non-conformance is identified, the Authorised SDS Member must remove that Product unit from inventory and report that Product unit to the supplier.
21. [bookmark: _Hlk166156445]Authorised SDS Members must inform Superfeet (or the Authorised Distributor as appliable) immediately of any changes in ownership or control of the Authorised SDS Members, and of any change in their organisation or method of doing business that might be expected to affect the performance of the Authorised SDS Member’s duties.
B. Criteria for Physical Sales
1. Authorised Retailers’ premises must convey a premium image consistent with the Superfeet brand. They must be clean, well-organised and visually appealing.
2. Authorised Retailers’ place of sale must either be a store dedicated to shoe accessories products or be located within a shoe department.  
3. Authorised Retailers must display a sufficiently broad and up to date range of Products in store.
4. Authorised SDS Members may sell Products at a distance from their authorised premises by means of catalogue, email or telephone, provided that when doing so Authorised SDS Members must use product images provided or approved by Superfeet, which must be reproduced in high quality, and must keep all product images and descriptions up to date.
5. Authorised Retailers selling to End Consumers must ensure the presence of adequately trained sales staff during business hours who have enough knowledge about the Products to answer typical customer questions. 
6. Authorised SDS Members selling to End Users must attend training and events and review materials, as directed by Superfeet.
C. Criteria for Online Sales
1. Authorised SDS Members may only sell from a website which is: (i) owned by the Authorised SDS Members; and (ii) operated in strict compliance with Superfeet’s online selling criteria. Unless authorised under the criteria for marketplace sales, Authorised SDS Members are not allowed to sell via third-party online marketplaces.
2. The Authorised SDS Members’ website(s) must be of a high-quality standard, showing excellent graphic design, functionality, usability, and navigation features, with low latency. In addition, the Authorised SDS Members must not use links, banners, pop-up windows or other images that may negatively impact on Superfeet’s reputation.
3. Authorised SDS Members may not use any Superfeet intellectual property, nor any misspellings of any Superfeet intellectual property, in the construction of their domain name, including top-level domains and sub-domains, for any part of their website(s).
4. Authorised SDS Members may not sell online anonymously. The full name, address, and telephone contact of their business must be clearly indicated on the Authorised SDS Members’ website.  The Authorised SDS Members’ website must not give the appearance that they are operated by Superfeet or its affiliates.
5. Authorised SDS Members must display a sufficiently broad and up to date range of Products on their website.
6. Authorised SDS Members must indicate whether Products are in stock when offering the Products for sale.  Authorised SDS Members must not advertise Products it does not hold in inventory and which are not going to be in inventory within the next five business days.
7. Authorised SDS Members must only use Product images provided or approved by Superfeet, which must be reproduced in high quality and be kept up to date. 
8. Authorised SDS Members must ship Products within two business days after the order receipt and offer tracking functionality. 
9. Authorised SDS Members must avoid any fulfilment practices that do not allow for traceability of supply (such as commingling) and follow all Superfeet rules and instructions regarding the fulfilment, shipping and handling of the Products.
10. Authorised SDS Members must indicated the customer service telephone number and email address to provide support in the local language of the website and an adequately trained member of the staff must answer any customer requests received during normal business hours promptly and on weekdays no later than within 24 hours, to enable consumers to ask questions about Products before purchase.
11. Authorised Retailers must comply with any mandatory language requirements determined by the law of the country into which the Products are to be sold to End Consumers.
12. Authorised SDS Members should aim to maintain acceptable seller feedback scores.
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