Terms and Conditions
For good and valuable consideration as set forth herein, the following terms and conditions are hereby accepted and agreed to by and between Retailer and Superfeet.
Retailer Orders: Retailer orders are not binding on Superfeet until accepted by Superfeet at its principal office in Ferndale, Washington, either by issuing written notification of acceptance (email sufficient) to Retailer or by shipping Products. Retailer may not cancel an order once submitted Superfeet will advise, by mail or email, of any out-of-stock Product within three (3) business days of Superfeet's receipt of the order. All initial Product orders from a Retailer are subject to a minimum purchase quantity of thirty (30) pairs of insoles. Orders received and accepted by 3:00 p.m. Pacific Standard Time will ship within three (3) business days of receipt. Backorders will be filled in chronological order and will be subject to separate shipping fees. This Agreement sets forth the final and complete agreement between the parties with respect to the sale and purchase of Products and will govern all orders submitted by Retailer. Any pre-printed contract terms or conditions submitted by Retailer accompanying any order, acceptance document, invoice, or otherwise will not apply to this Agreement and are hereby rejected. If a conflict or inconsistency exists between any terms or conditions of any Retailer order and any terms or conditions of this Agreement, the terms and conditions of this Agreement will prevail unless the parties specifically agree otherwise in a written instrument signed by the parties specifying their intent to supersede this Agreement and the particular provision to be superseded.
Sales Channels: Retailer may sell Products only to End-User Consumers located in the United States of America, and only 1) for brick and mortar sales, (i) at Retailer's brick and mortar locations noted on the Superfeet Company Information Form (the "Company Information Form") included in Retailer's initial application package or (ii) such other brick and mortar locations as may be approved in writing from time to time by Superfeet and 2) for online sales, in compliance with the Superfeet Online Sales Guidelines, which are attached hereto as Exhibit A and incorporated herein by this reference (the "Online Sales Guidelines") and only through Permissible Public Websites (as defined on the Online Sales Guidelines). “End-User Consumers” are purchasers of the Products who are the ultimate users of the Products and who do not intend to resell the Products to any third party.  Without limiting the foregoing general restrictions, Retailer shall not (a) advertise, sell or offer to sell any Products via the internet or other means of electronic commerce other than a Permissible Public Website (including, but not limited to, as a third-party seller on online marketplaces such as Alibaba, Amazon, eBay, Target+, and Walmart Marketplace) without Superfeet’s written consent, or (b) sell Products to any individual or entity that the Retailer believes, or has reason to believe, has the intention of reselling or trans-shipping the Products, either domestically or internationally. If Retailer desires to sell Products via the Internet other than through a Permissible Public Website or any other sales channel not specifically authorized herein, Retailer must complete the Amendment to Superfeet Authorized Retailer Agreement and Online Marketplace Registration Form. Retailer acknowledges and agrees that Superfeet may deny any such online selling application in Superfeet's sole and absolute discretion.    
Product Care, Customer Service, and Other Quality Controls:  Retailer shall conduct its business in a reasonable and ethical manner at all times and shall not engage in any deceptive, misleading, or unethical practices or advertising at any time.  Retailer shall not make any warranties or representations concerning the Products except as expressly authorized by Superfeet.  Retailer shall comply with all applicable laws, rules, regulations, and policies (a) applicable to Retailer’s business, and/or (b) related to the marketing and sale of the Products.  Retailer shall represent the products in a professional manner and refrain from any conduct that is or could be detrimental to the reputation of Superfeet or the Products.  Retailer shall not advertise Products not carried in inventory.  Retailer shall comply with the Superfeet Product Care, Customer Service, and Other Quality Controls (“Quality Controls”), as such may be in effect from time to time during the term of this Agreement.  A copy of the Quality Controls as of the date hereof is attached hereto as Exhibit B and incorporated herein by this reference.
Compliance Audits:  Superfeet may review Retailer’s activities for compliance with this Agreement, and Retailer agrees to cooperate with any such investigation, including, but not limited to, permitting inspection of Retailer’s facilities and records related to the sale of the Products.
Intellectual Property Rights; Limited Trademark Authorization: Retailer acknowledges and agrees that Superfeet is the exclusive owner of all rights in and to all Superfeet® brand trademarks, service marks, trade names, trade dress, designs, logos, and other identifiers (the "Superfeet Marks") and any copyrights, patents (pending or approved), works in progress, and other intellectual property rights of any type or nature associated with or included with the Products, including without limitation, any documentation concerning the use, development, manufacture, sale, marketing or operation of the Products (collectively, the "Intellectual Property"). While Retailer is in compliance with this Agreement, Superfeet grants to Retailer, subject to prior review by and written approval of Superfeet in each instance, a limited, non-exclusive, non-sublicensable, revocable right to use the Superfeet Marks  solely in connection with the advertising, marketing and sale of Products by Retailer as set forth herein. Retailer shall not (a) infringe, misappropriate, violate, or otherwise do anything to compromise Superfeet's rights in or to, any Intellectual Property, (b) modify, disassemble, adapt, alter, translate, or create derivative works from any Intellectual Property or any materials associated or included with, or embedded into, any Product, (c) adapt, use, register or attempt to register anywhere in the world any trademarks, trade names, logos, or other identifiers that are identical or confusingly similar to any Superfeet Marks, (d) sublicense, transfer or assign the use of any Superfeet Mark for any purpose other than the limited purposes described herein. All use of the Superfeet Marks by Retailer shall inure to the sole benefit of Superfeet. Superfeet may revoke Retailer's ability to use any Superfeet Mark at any time for any reason whatsoever in Superfeet's sole and absolute discretion. No ownership rights in, to, or under any Intellectual Property are transferred to Retailer and except for the express rights granted hereunder, no licenses or other rights are granted in, to, or under the Intellectual Property and Superfeet reserves all such rights.
Marketing: Retailer's use of the Superfeet Marks shall strictly conform to Superfeet's brand image guidelines as in effect from time to time (the "Brand Guidelines"), and shall be commercially reasonable as to the size, placement, and other manners of use.  Brand Guidelines are available via the Superfeet B2B website accessible by Retailer, or upon request by emailing sales@superfeet.com.  In marketing the Products, Retailer shall only use images of Products either supplied by or authorized by Superfeet and shall ensure that all Product images and descriptions are accurate and up to date. In all instances where both a Superfeet Mark and Retailer's trademark, service mark, trade name, trade dress, design, logo, or other identifier ("Retailer Marks") appear in the same promotional materials, Retailer acknowledges that the Superfeet Marks shall always be prominent and distinct from the use of any Retailer Marks.  Retailer shall not use any other trademark, service mark, trade name, trade dress, design, logo, or other identifier in combination with the Superfeet Marks or other Intellectual Property. 
Prices and Taxes: Retailer will pay the prices for Products in accepted orders. All prices for Products charged to Retailers are subject to change by Superfeet without notice. Taxes applicable to Products sold shall be added to the purchase price and paid by Retailer unless Retailer provides Superfeet with a valid tax exemption certificate acceptable to the governing taxing authorities evidencing that Retailer is not obligated to pay such taxes. 
Credit: Upon receipt of a signed Retailer Application and a minimum 30 pair insole order, Superfeet may establish a credit limit with a Retailer. In establishing credit limits, Superfeet may require additional security in the form of personal guarantees or bank letters of credit. All credit limits exceeding $50,000.00 may require additional security. Credit approvals with a signed Retailer Application may take up to 14 business days to process.
Payment Terms: Payment terms to Retailers with an established credit limit are as follows: Standard net 30 days from date of invoice. Retailers without an established credit limit must prepay with a credit card. Terms and finance commitments granted to Retailer are contingent upon Retailer maintaining current payments on its account.
Change in Ownership: Retailer must notify Superfeet in writing, by first class US mail and by certified mail, of any of the following: 1) a change of 10% or more in the legal or beneficial ownership of Retailer, 2) any change in the legal name or "doing business as" name of the Retailer, or 3) any change in the business structure or form under which credit has been established.
Freight: Orders are shipped EXW (Incoterms 2020), Superfeet's warehouse. Superfeet will ship using the common carrier and method of its reasonable judgment unless instructions are provided on the order from Retailer specifying otherwise and Superfeet consents to such instructions in writing. Superfeet will prepay freight charges and bill Retailers with open credit status. COD payments will include freight charges. Superfeet assumes no responsibility for common carrier time in transit delays.
Title and Risk of Loss: Risk of loss for the Products passes to the Retailer upon Superfeet’s delivery of the Products to the common carrier at Superfeet’s warehouse. Title to the Products remains with Superfeet until Superfeet’s delivery of the Products to the common carrier at Superfeet's warehouse, at which point title will, subject to the section titled "Intellectual Property Rights; Limited Trademark Authorization" above, transfer to Retailer. Retailer hereby authorizes Superfeet to execute and file any Uniform Commercial Code ("UCC") financing and continuation statements as Superfeet deems necessary to perfect its and/or its assignee's security interest in the Products or any purchases made to Retailer's account, and grants Superfeet an irrevocable power of attorney, coupled with an interest, to execute and file such statements. Retailer shall pay any filing or recording fees or taxes in connection therewith
Freight Claims: Superfeet is not responsible for Products damaged in transit once the common carrier has picked up the Product from Superfeet's warehouse. Should Retailer discover damage or loss in shipment, Retailer shall be responsible for contacting the common carrier immediately and filing a claim. Superfeet will reasonably assist Retailer to settle any claim for damage or loss in shipment; however, Superfeet is not responsible for the collection of claims or replacement of such Product. 

Errors and Shortages: All claims for shortages or errors in shipment by Superfeet must be made in writing (by certified mail, overnight mail, or email (with confirmation of receipt)) within five (5) days of receipt of shipment by  Retailer.
Product Returns: No returns will be allowed unless authorized in advance in writing by Superfeet and accompanied by a material return authorization number issued by Superfeet. A material return authorization number will be issued for defective materials, warranty credit, shipping errors or repairs. Returns for any other reason, including refused shipments without a material return authorization and/or prior approval, will be subject to a restocking fee equal to fifteen percent (15%) of the cost invoiced by Superfeet for the returned Product. Superfeet does not reimburse or give credit for return freight incurred by Retailer. 
Limitations of Liability: SUPERFEET MAKES NO REPRESENTATIONS OR WARRANTIES TO RETAILER IN CONNECTION WITH THE PRODUCTS OR THIS AGREEMENT, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, FITNESS FOR A PARTICULAR PURPOSE, OR THOSE ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR USAGE OF TRADE. SUPERFEET WILL NOT BE LIABLE TO PURCHASER FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES, OR ANY LOSS OF PROFITS, LOSS OF BUSINESS, OR REPUTATIONAL DAMAGE, ARISING OUT OF OR RELATED TO THIS AGREEMENT.  SUPERFEET'S AGGREGATE LIABILITY ARISING OUT OF OR IN CONNECTION WITH THE RELATIONSHIP BETWEEN THE PARTIES (INCLUDING, WITHOUT LIMITATION, THIS AGREEMENT), WHETHER ARISING IN CONTRACT, TORT, OR OTHERWISE, WILL NOT EXCEED THE AMOUNTS (IN USD) RECEIVED BY SUPERFEET FROM RETAILER IN THE PAST 12 MONTHS AND ASSOCIATED WITH THE PRODUCTS SOLD. Superfeet shall not be liable for any loss or damage (including, without limitation, loss or damage resulting from inability to timely deliver Product to Retailer) due to fire, labor disputes, accidents, acts of civil or military authority or from any other cause beyond Superfeet's sole and reasonable control.
Attorneys’ Fees; Forum: If Retailer's account with Superfeet is placed in the hands of an attorney or other third party for collection, whether or not a suit is filed, Retailer shall reimburse Superfeet for its reasonable attorneys' fees as well as other costs of collection and any resulting litigation expenses.

Governing Law: This Agreement and all and any disputes between Retailer and Superfeet arising out of this Agreement or their business relationship generally (each, a “Dispute”), shall be governed by and/or construed under the laws of the State of Washington, without regard to its choice or conflicts of laws principles. 

[bookmark: _Hlk152065411]Dispute Resolution: All Disputes shall be arbitrated under the Commercial Arbitration Rules of the American Arbitration Association ("AAA"), including, if applicable, Supplementary Procedures for International Commercial Arbitration, in English at Seattle, Washington, before one neutral arbitrator who may be a national of any party and who shall be a member of the AAA's Large Complex Case Panel. Any issues about the arbitrability of a Dispute will be determined by the arbitrator. All documents and information relevant to the Dispute in the possession of any party shall be made available to the other party not later than sixty (60) days after the demand for arbitration is served, and the arbitrator may permit such depositions or other discovery deemed necessary for a fair hearing. The arbitrator shall have the power to require discovery of third parties (including testimony and documents) to the fullest extent allowed by federal law or the laws of the State of Washington. The hearing may not exceed two days. The arbitrator’s award shall be rendered within 120 days of the demand. The arbitrator may award interim and final injunctive relief and other remedies, but may not award damages limited under the section titled “Limitations of Liability” above whether under contract, tort, statute, or any other basis for liability unless they are required by statute as determined by the arbitrator. No class arbitration shall be allowed, but other parties may be joined as necessary to resolve the dispute. No time limit herein is jurisdictional. Any award of the arbitrator (including awards of interim or final remedies) may be confirmed or enforced in any court having jurisdiction. Notwithstanding anything to the contrary in this paragraph, either party may, at any time, bring court proceedings or claims against each other (a) solely as part of separate litigation commenced by an unrelated third party, or (b) solely to obtain temporary or preliminary injunctive relief or other interim remedies before the federal courts of the Western District of Washington located in King County, Washington, pending conclusion of the arbitration. In the case of contradiction between the provisions of this section and the Commercial Arbitration Rules of AAA, this section shall prevail. The limitations on remedies described above may be deemed inoperative to the extent necessary to preserve the enforceability of the agreement to arbitrate. If any provision of this agreement to arbitrate is held invalid or unenforceable, it shall be so held to the minimum extent required by law and all other provisions shall remain valid and enforceable 

Statute of Limitations: Any legal action against Superfeet arising out of this Agreement must be commenced within one (1) year from the date such action could first be brought or be forever barred. 

Independent Contractors: The parties are independent contractors and this Agreement will not be construed to create partnership, joint venture or other relationship. Neither party will have, or hold itself out to third parties as having, any authority to bind or enter into any agreement on the other party's behalf.
Superfeet's Guarantee: Retailer acknowledges and agrees that, subject to Retailer’s return policy and the provision to Retailer of receipt or other proof of purchase by an End-User Consumer, if an End-User Consumer is not completely satisfied with the Product the End-User Consumer may return the Product to Retailer within 60 days of purchase. Regardless of the sales channel by which the sale was made (whether, for example Retailer sold the Product online or through a brick and mortar location), Products purchased from Retailer may be returned to the Retailer's retail premises or by post in the manner indicated on the Retailer's website. Although Retailer may not return Products except as expressly permitted in the "Products Return" section above, Superfeet will issue the Retailer a credit for Products that were returned by an End-User Consumer in accordance with this section. Retailer will cooperate with any Superfeet investigation regarding Products returned by End-User Consumers.  
Personal Certification of Customer's Representative: The individual accepting this Agreement on behalf of Retailer certifies in his or her individual capacity that: (a) he or she is authorized to do so on behalf of Retailer; and (b) that to his or her knowledge after reasonable investigation, the contents of and the financial and other data submitted as part of this Agreement and the related documents, accurately represent Retailer's business, prospects and financial condition as of the date reflected in that information; and (c) there has been no material change in Retailer's business, prospects or financial condition between the dates reflected in that information and the date shown.
Effectiveness of Agreement: This Agreement shall be effective upon Superfeet accepting Retailer’s first Product order.

Injunctive Relief: Superfeet and Retailer agree that any violation by Retailer of any of the terms of this Agreement could cause Superfeet irreparable harm without adequate remedy at law. Superfeet shall be entitled to injunctive relief against any such violation or intended violation by Retailer.
Termination:  Until otherwise revoked by Superfeet in Superfeet's sole and absolute discretion, Retailer will be considered an "Authorized Retailer." Superfeet reserves the right to terminate this Agreement and Retailer’s status as an Authorized Retailer at any time with written or electronic notice.  Upon termination of this Agreement and Retailer’s status as an Authorized Retailer, (a) Retailer shall immediately cease (i) selling the Products and (ii) acting in any manner that may reasonably give the impression that Retailer is an Authorized Retailer of the Products or has any affiliation whatsoever with Superfeet, (b) all rights granted herein are automatically revoked without the need for further action, (c) Retailer will immediately discontinue using all Superfeet Marks, including, but not limited to, any use that may have previously been authorized by Superfeet, (d) Superfeet and Retailer will work in good faith to reach a resolution for Retailer's existing Product inventory at termination and (e) Superfeet reserves the right, but shall not be obligated, to repurchase from Retailer all or any portion of Retailer’s Product inventory.  
Confidentiality: This Agreement (including any amendments thereto), as well as other non-public information regarding Products (including pricing) is confidential. The disclosure of this Agreement to any person, other than members of an Authorized Retailer who need to know for purposes of implementing this Agreement within their respective organization(s), is strictly prohibited.
Severability: If any provision of this Agreement is invalid, illegal or unenforceable in any jurisdiction, (a) that invalidity, illegality or unenforceability will not affect any other provision of this Agreement or invalidate or render unenforceable that provision in any other jurisdiction, and (b) that provision, in that jurisdiction, will be replaced by a valid, legal and enforceable provision that best reflects the parties’ intent for that first provision.





Exhibit A – Online Sales Guidelines

Superfeet Online Sales Guidelines

1. A “Permissible Public Website” is a website or mobile application that: (a) is operated by Retailer in Retailer’s legal name or registered fictitious name; (b) is not a third-party storefront on an online marketplace (including, but not limited to, Alibaba, Amazon, eBay, Target+, and Walmart Marketplace); and (c) is operated in compliance with the terms and conditions set forth herein. Superfeet reserves the right to terminate, at any time, and in its sole discretion, its approval for Retailer to market and sell Products on any Permissible Public Websites, and Retailer must cease all such marketing and sales on such Permissible Public Websites immediately upon notice of such termination.

2. The Permissible Public Website(s) must not give the appearance that they are operated by Superfeet or any third party.  At Superfeet’s request, Retailer will reasonably cooperate in demonstrating and/or providing access to, and copies of, all web pages that comprise the Permissible Public Websites.  Retailer and the Permissible Public Websites shall comply with all applicable privacy, accessibility, and data security laws, regulations, and industry standards, including, without limitation, PCI-DSS. Retailer will maintain and display a legally-compliant privacy policy advising End-User Consumers of how their data is collected and used.

3. Anonymous sales are prohibited.  Retailer’s full legal name or registered business name, mailing address, email address, and telephone contact must be stated conspicuously on the Permissible Public Websites and must be included with any shipment of Products from the Permissible Public Websites or in an order confirmation email sent at the time of purchase.

4. Permissible Public Websites shall include a fully operational shopping cart within the identified domain and purchases must take place on a secure server. At the time of the End-User Consumer's purchase, Retailer must advise the End-User Consumer of the availability of the Products ordered by the End-User Consumer. Retailer shall send each End-User Consumer an order confirmation via email at the time the order is placed.

5. Retailer shall maintain a full inventory of all Products offered for sale on Permissible Public Websites. Retailer will make its best efforts to ship all Products to the End-User Consumer within three (3) business days of the placement of the order, and will state the anticipated shipping date for any Products for sale on Permissible Public Websites that would not be available for shipping within said three (3) business day period.

6. Retailer will be responsible for all credit card fees and shall implement an approval policy to ensure the security of credit card and other purchaser information, and to prevent online fraud. 

7. Retailer will use its best efforts to provide excellent customer service and Superfeet reserves the right to monitor customer service and End-User Consumer satisfaction at any time, including by test purchases, and Superfeet’s may determine whether Retailer meets the standard of excellence in this Section 7, in Superfeet’s sole discretion. Retailer must maintain staff tasked to deliver customer service for internet sales. A customer service email address and telephone number shall be prominently displayed in an easily accessible area on Permissible Public Websites at all times. All fulfillment to End-User Consumers who order Products through Permissible Public Websites, freight, and applicable sales taxes shall be the responsibility of the Retailer, along with any returns of Products purchased through Permissible Public Websites. All End-User Consumer returns and/or exchanges shall be handled within thirty (30) days of Retailer's receipt of the Product from the End-User Consumer. 

8. The Permissible Public Websites shall have a mechanism for receiving End-User Consumer feedback, and Retailer shall use reasonable efforts to address all End-User Consumer feedback and inquiries received in a timely manner.  Retailer agrees to provide copies of any information related to End-User Consumer feedback (including any responses to End-User Consumers) to Superfeet for review upon request.  Retailer agrees to cooperate with Superfeet in the investigation of any negative online review associated with Retailer’s sale of the Products and to use reasonable efforts to resolve any such reviews.  Retailer shall maintain all records related to End-User Consumer feedback for a period of one (1) year following the creation or submission of such a record, to the extent legally permitted.  Nothing in this paragraph shall be construed to require Retailer to disclose identifying information about its End-User Consumers to Superfeet.

9. Superfeet reserves the right to require Retailer to adhere and agree to additional terms relating to the quality and sale of Products through the Permissible Public Websites.

10.	Superfeet retains the right to unilaterally modify this policy from time to time.  Unless otherwise provided, such additions or modifications will take effect immediately. Additions or modifications to this policy will be sent to the Retailers via email to the billing address of the Retailer on file with Superfeet.
	

Exhibit B- Quality Controls
Superfeet Product Care Customer Service, and Other Quality Controls

1. Comply with all instructions provided by Superfeet regarding the storage, handling, shipping, disposal, and any other aspect of the Products, including instructions provided on Product labels.  Store Products in a cool, dry place, away from direct sunlight.  Ensure that Products are shipped under similar conditions and are not exposed to extreme temperatures for a prolonged period of time.

2. To ensure Products arrive to End-User Consumers in proper condition, do not ship Products in only the Product’s retail packaging (i.e., without outer packaging), or in packaging inadequate to reduce the risk of damage to the Products or their packaging (e.g., Retailer shall ship Products in boxes; Retailer shall not ship Products in envelopes). 

3. Sell Products with their original labels, tags and/or associated literature, and in, as applicable, original retail packaging.  Relabeling, repackaging without Superfeet’s separate written consent (including the separation of paired or bundled Products or the pairing or bundling of Products), and other alterations to Products or their packaging, tags and/or associated literature are not permitted.

4. Do not remove, translate, or modify the contents of any label or literature on or accompanying the Products.  Do not tamper with, deface, or otherwise alter any serial number, UPC code, batch or lot code, or other identifying information on Products or their packaging.  
 
5. Do not advertise or resell as “new” any Product that has been trimmed to size, has been visibly worn, or was returned repackaged or in damaged packaging.  Products returned without Superfeet packaging may only be resold as new with Superfeet’s separate written consent and in Superfeet-branded packaging provided to Retailer by Superfeet.

6. Promptly upon receipt of the Products, inspect the Products and their packaging for damage, defect, broken seals, evidence of tampering, or other nonconformance (a “Defect”).  If any Defect is identified, do not offer the Product for sale and promptly report the Defect to Superfeet at sales@superfeet.com.  See “Freight Claims” and “Errors and Shortages” sections of the Superfeet Authorized Retailer Agreement for additional detail.

7. Be familiar with the features of all Products marketed for sale and obtain sufficient Product knowledge to advise End-User Consumers on the selection, fit, and proper use of the Products, as well as any applicable guarantee or return policy.  Be available to respond to End-User Consumer questions and concerns both before and after sale of the Products and respond to End-User Consumer inquiries promptly. 

8. Except for a drop-shipment arrangement with Superfeet whereby Superfeet ships Products to End-User Consumers who order Products, under no circumstances permit orders to be fulfilled in any way that results in the shipped Product coming from third-party-owned Product inventory.

9. Ensure that any third-party logistics provider engaged to store inventory or fulfill orders for the Products is aware of and complies with all Product quality controls and customer service standards described herein or otherwise conveyed by Superfeet.  Ensure that any such third-party logistics provider stores all inventory of Products segregated by seller such that no Products provided to the third-party logistics provider are commingled with those owned by any third party.  Superfeet reserves the right to request additional information regarding the use of third-party logistics providers and prompt provision of such information to Superfeet is required.  Cooperate with Superfeet in investigating any concerns related to the Products that may relate to the use of a third-party logistics provider.  Do not permit any third-party logistics provider to fulfill orders in any way that results in the shipped Product coming from third-party-owned Product inventory.

10. Cooperate with Superfeet with respect to any Product tracking systems that may be implemented from time to time.

11. Cooperate with Superfeet with respect to any Product recall or other consumer safety information dissemination efforts.  

12. Report to Superfeet any End-User Consumer complaint or adverse claim regarding the Products and assist Superfeet in investigating any such complaints or adverse claims.

13. Cooperate with Superfeet in the investigation and resolution of any quality or customer service issues related to the sale of the Products, including disclosing information regarding Product sources, shipment, and handling. 

14. Superfeet retains the right to unilaterally modify this policy from time to time.  Unless otherwise provided, such additions or modifications will take effect immediately. Additions or modifications to this policy will be sent to the Retailers via email to the billing address of the Retailer on file with Superfeet.

